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Tonnl 2o v (theory of vision formation) pitnn ' nrixm 0 v
N'VAN 7¢ MU'Y IR D'RLVANN D'N0'Y DY YA 'ONTION A'NINAN 7Y 11TN XD
[ITNNY NIX2IN DNIRN .A'YA DNIR IR JNI9N "TNYN 2¥NN 7¢ IR 1IR-0100V0]
'YNTNID 09N'N7 2'NINYT DAY NI 210 'Y DATYUN Y7 DN A'NINN XY WK
1770 D17Y DRNNA K7W ITN XY a'Nan? ont N

11MONN NYIIX NIYXAKD NIA'NINAN NN901 N'VIIN'TM 1TAIN N'XYVITION AWIN
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Kahneman, ) nin> ¢ npavnn "My DNIRD .ITH nYSwnn DN 7¢ Nnwnn
207N CWKRN NP NN YI9Y AY0ITIO9N 2N N'97 ,nwwin? 0'oa npoon (2011
7¢ DN NNYSWN 0'MoN D'RINA D PN AN YW NOSNIN nnTtdN 7 Itnn
VDN NN NY0ITI9N

Holladay & ) oanipl "T'2In '¥xnw 1pnnn NO'W DX YA'X 'NDNN pPNnn
7N 7w NOSNIN NNTIdN NYSWIN DT IT'RA PITA? nn'n imaonl (Coombs, 1994
JITRN 27 D'Y0ITI9N 2 D'YPRIVI'RNNAL N'YVITION NID'RA LDITA NID'RNA 190N N1
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.(Kahneman, 2011) > ¢ npDIvNN MY NMIRNA DDAMIL[ITAN NYSWN
NOWN MNP ANIRN V27 ITNNY TIV2 ,NNNN NDwNa T N7 N'XLITION
,NYMON NN NOSNIN NNTIIdN 7V N'YVITION 7 NI'NNN NNYSYNY X¥N1 .N'O'RN
NN DMWY pENAn 'R¥XAN .NOSNIN AnTdN 7Y It NYSWn DX AN'Nonl
DA 2 WNKR ("7IX) + 'YV = ANTD" (N0 L,0anIPI *T7IN 7w NNoN N97NNAa
110" 1YN2 NNT2N NO'DNY WY NINGY "It

DMNIN ,0NIN 27 190 N 700 2 oN'D DX |NAY L'NDIIN 1PNAN 'R¥YNN
N7X D'ON' YW | |IMTN NYRYY QX .0'TAY 27 700 2w on'n DX 1INV 0NN
['27 190N N 7NN 2 NIANINN 'ONY NIKATZ NIY PN 'NDIN IPNANNR NN
NPT MmN "npin D" 2% "nang niaanm” e 0UR Xt pyn oninn
(Shamir, 1995) nmjmnn TNX 72 Nn™dN YW nniv

NTN 72V "MO'WI MIYRWN [9IX] Y'OYN7 [NIY 2 7V NIy'axn 1nnn Ninpgon
[N DAY NN'AnN 7Y DA NIMTIoN NIA'01AI 190 'MA 7NN W NoSNIn NnTdn
T 7Y TNIMALLITNN NI0 NI9'W? NIDYTA NIYXARA NRT NIYY7 YXIN .IT NYOWN X"
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NN 7¢ NIMINM2 DNRTID

N712'N 125 0ITR NN NNIYAYAY DI 07'na KN "N avimn pm
AUIN2 wnnwn Nan opn alexion L(Yukl, 2013) Tnyn nX Niox? IX 0'01 771N
YA NI'RY NYOSYN - DANINN 7Y A'NINN Y'OWUN 1AW [DIXN NIX IXNYT T nntd
7v 'woIiNn DX NN X7X ,D0'0'7Y 7w NIdNO |12 NTMIIoN IX N'7N1I9 Nidnon
nimik'n (Weber, 1947; Yukl 2013 ;2012 19219) a'nainn WnX Nd%77 nanamn
,NAXYUNN NIATNINAN DNIMIR'TIE N'OATION NIAFNINAN DMK (12D ,NI072 Niann
IMNX 9IN0Y7 A2'NINN 7W N7 M7 NTNIM N7 IRNYT YT NNTD AYIN2 IWNNYwn
;2012 ,2007 ,1919) DNIANINN 2V1 DAMITIY 7V NYOwN NIYXNAX DANINN DX
.(Burns, 1978; Bass, 1985; Yukl, 2013

NIX DNINX 9IN0Y7 DA'NIN 7W DNNYXN 7V NNTI0N 7¢ N2N NNYOSWN 1INY
,NANTON 7W D'NO'WN N1IYONN NIX V' TANT7 DY IR NIANIN DI 101 ,00M1mn
7un? ,NNNXIY2 NVMYN NNYOXR N7TAN OWT7 [N NYSINN 7 NI D210 NN W7 [N
Bass, 1990; Barling, Weber & Kelloway, ) n*7nin% "nnrd nidATh" niyynxa
qwna .(1996; Conger, 1991; Howell & Frost, 1989; Kirkpatrick & Locke, 1996
NNIYN NIYAT7 101 1NIY ,D1Y NNTD 179XN NTAIN NIA'NINN DINNA WPNnn NRY
771" UNNwn ,01I8 NIANIN 7Y D901 AT NI NI'NINN NN NIX 11''ORY
,NIANINNN W2 NRIDNN DY CNIKAD DIRfNIMN Niwa yar? arroa (Yukl, 2013)
NI 7Y NI 119NN NIA7WUN DIMIRTMIAN 770 .NRIXNN QWA NYOWAN-NID NWn
NO'OSNN NN ,N'UNTIdN NIAFNIAN 7Y oIN'A N'MIR'TN 7wn%? NNX nwan
J2AXYNN NIA'NINN NMIRTNIEN'0ATION NIANINAN 7W N'yyn

great man ) 722Th DTXN NIMIR'M DX 077D (trait approach) nnpnn nwna
nNIm ,n'2y1 NN a'nina nTEnnnt (trait theories) ninpnn niMik'n nxi (theories

D'WIN 7¥N D''I¥N DI'RY DDV NIFYAN0IM ,DNIWD  NI'Y'RA NN ,0"NNnN N7ITa1 Dyn



M7 1T nw2? oxnna L(Yukl, 2013) a'nan? "nipta" nx 17 0'7ayn TWR ,DNNX
,T7200 IR NIKY? nanon N7 7wn? NiTami Niryao-7vy NRldn goINd NnTthdn
Borgatta et ) nnnoxwi niMmM'o9IX ,NNVNA NIEAT ,NATIY L|DIT 'RXI* VIDW NINID
.(al.,1954; Jennings, 1961; Mann, 1959; Stogdill, 1948; Yukl, 2013
'019TI N'OXIN INNINN NX Ny (behavior approach) nianiannn nw+a
7¢ IMIANINN "2 DRXNINN DR NINAL AT IK? NUYA 2NN 7w D'NO0'WN n71von
D"ZOY D'TY' MWD |12 ,"N'0POR NI'NIN" 7¢ DY DUNIRYIN DT 27 a'nann
TIiPON 7V NYOWNI DANINN 7W NIC'SNI NITAY 7V NYOWN L[IARN T 7V D"011'9I
nR'NMN NN A nnrdn DR 77 (Bass, 1985) oxa .(Yukl, 2013) nxipn
NINTTN NIYAY NIY7 ,2'0701 QNIo [ITN WAA7 N71D'2 AIRWN 2 NNIXR [YONI ,NAXYNN
NN MR, TIDD NIYY71 7217 1ayn 0'ANmN TYn ynxn TTIV? ,A'Nnn oy 0'pTn
Multifactor Leadership - oxa nn'sw 'MIIa 210 NIA'NIMN I78W X7 0?7
Bakker & Mwun%) b onpin pnnon e (MLQ)  Questionnaire
1T ,(Xanthopoulou, 2013; Holladay & Coombs, 1994; Nohe et al., 2013
NYATN NI DRIYNN NRIMKDE 0DIYN DAY (1A D1IYORN T 72V NNTdN avin
,JMI07NN 7w NN NIMoIMN NR7YN NIAYWNANN N1A9N ,NPTN NINYY NWINND
MxY |INV NIADN ,NXIAPZN NAN T¥N NONIYNA NN'wn NYINND 7 NIA'WNN NWAaT
.(Bass, 1985) nxnpn Nav |yn? o"w'R D'ON0VI'X AMPNT7 NIID1 NIAONI NNXIYI
DX N017 N71D'A M2 AndN DX (1994) 1919 v 1an "panand o'nm 7v" Nvoa
JDIYNUNi NIV L,NN20mM ,AXRIYN DANIMD 2172 NIYAN [DIXY IAXA71 [ITNN
v 0o71nn" (2007 ,1919) "a1713'09 van - Naxyn NN NP DINIKAND 1M1902
2'NMN 7Y N'YLVITIDA D'WAIN DXADINAN DX 1919 waTh (2012 7919) "IMnR
J'WAN NYOWN 752 0701 DTIN'YTA NYIY RINY WIN'YN (12D ,'0NT0N
Conger, 1989; Conger & ) n'uontdN NIA'‘NINAN 7¥ OIN"N N'MIN'T DY

anmn 7w M7t 2y 7955 ,00ann a'nin%? anrmdn oint (Kanungo, 1987, 1998



T 7V DN 212 [ITNN IR Y'NONY71L1IR-01000N 1I9'WY7 1N FAVTVOKN |ITN W7
NNTIION IMONN NY7I'¥IIZ M7 NIZIVO VIXKL MYY YIDWIE N7 NX7A N'Y0IT9
N712' N1A9N LHP-01VVON NX TNION [ITN NAXN DN A'NINN NIANINNA D''OYAAIN
D'TY' A'WNY7 D'ANINMN 7V V'OUnT7 N713' 070 AXNN 97 NNt NINT? NN
DWY N'WAY N9 T 7Y ARIWN Y7 N7 ,0MuON 'Md ANNna 0NN
NIMVIVONA YIN'Y L|ITNN YINMY7 N'MNAY X7 NIANINN N1A9N ,D'ANINN 7Y D'79RT'RYI
niN'yn yIxa? 'oin DN NNNIMd 2'NINN 7Y IN0'SN DX NNaNN NIMyTN
INIX2 N71V9N NMA0IVOKN DIY' D1IID'0NI DMID'ON 7W NIID] NDIYN NAA9N ,NXIAPN
1970 NIMD'X N1AON L[ITNN DIYY NAIVYI DANIMN NAIVY 'W'R |ID'0 N7'01 T
N1A9NI 1T 2V DAXINN DNIONAI NRINKA 'AXY [IN0AI MYV YIIDW N1A9N ,0ANIMN
House, 1977; ) n'ontdn NiA'‘nImn 7w n'Myyn N0'SNN N'MIN'T .NANIRIE DT
[ITN NA¥N NIXAN NIFIANINNA 'ONTION NN DX M1U9'R (Shamir et al., 1993
D'0ONVI'X N2PNI DIID'0 NT'V] LITNN NAXN NY2 N'NAXIY N'Y0ITI9]) WIN'Y wIn
[INXI NIM'ODIX NYAN ,DANINAN NINRAA DNI'D'Y NYaN L[ITNN NNYAN [yn? DUYU'R
7¢ NINTTN N2 L ITNN IR NNXRINN NIANINN NIYXAR] N'Y'R NNAIT N1a5N ,0'ANINa
.DANANN NAXYAIL [IAIRD IX DXIAPN DY DANINN
1Y ym'y 077 Danm 7w n'ontd NIANINNY  INXA 0'901 DMjPNn
nim'uoINl nannn naon (Mio, Riggio, Levin & Reese, 2005) ninioxuna
7'12n7) "n1" oron' no>wn X7 anmn 7w minn (Sy et al.,, 2005) nTava
Campbell, Ward, Sonnenfeld & ) nanimn 2% na ("n'nnnn" o'on' nd>wnn
"N nasnm” 1% "nanp nasnm" 2 ymw ww manann ((Agle, 2008
YN IYPN .0ANINAN 110 Y W ANTMdN 1M9NRN 1Iv anrkn (Shamir, 1995)
TPON [ IX I'TNM7N7 NN 2 wpn 7wnY) ranim 2% "anpg anan" 1 wynx 'mhani
D'7710N D'VIISN D'NIINA A'NINN 7Y NNATdN DX IXNYT D'ANAIMY7 DML (1FTIR97 Kaxa

IX ,N'NXIy? NITOY NI9'WYT ,NIN'YNN YIX'A? NN'Y' D'YARN ,DYY'R DNIYDINFIANINN



N1A9N1 D"NNAN DNIYD N1A9N ,0'WIR? NART NoON 7wun? n'wx nion'nny
L'WY M0 WD DINT DNY .AXapn Nim'yn yixa? ortoaitn 0'kwina nirnnim
(hnrxn 2% 00719 0N 1 wEn 7wnY) ranam 2% "pin asnm” s  unnn
7¢ AN "nro19'0-ax"l 0YY7D D'NINA A'NINN 7Y ANTDN NIX IRNY D2ANINY DM
DN712' ,0'NINN R'WNY DYNIvAwNn 0w 1D (performance cues) vixta 'tan
RIZINTT'R 1P NAXN ,NAI0 NNI0Y N7 NN T 2V 7wn? 0nanmn v yowun?
Shamir, 2012 ,7919) NiY'NAI YNIX N12ON1 NIN'YY NYWINN NA9N ,0'AM1IN DX (WINN
Vi 'vawn TN KR TV ANk D2Ne NI 7y agnnn DRt oy TN L(1995;
Chun, Yammarino, ) opnn 1wa a'namn 7 nantdn DX NNRYOXAN NIFIANINNYT
.(Dionne, Sosik & Moon, 2009; Yagil, 1998; Yukl, 2013

D'NIIN2 NI'nInn X nana (power-influence approach) nyswinn-nid nwa
AYZN NINYIL,DN2 D'ON'D NDIYN NNA0N DANIMN 7V A'NInn Nyswn 1'70n v
(Yukl, 2013) nunamn 7¢ pnianannl DAMNITAY 27 2'NINN NIANINN 2 'NA'oN
'MRdN) "NIMRNMN NMIYNUN 2DIN2 APoNon X7 1T nwhaw mi7 N1 770
11'UN) "NIMIANIMN NiIivn"n 21Dnan (PuTdN 2NN 7Y 91T NIRXIE INIANINNI
DA N9'OIN X7X ,NNTIDN NTANA (D'ANINN 7¢ DNIANINNA DANITAYA [DITN RXI
NPMYIT X' "Nnrd" awimnw 1an? N1 Ir nwhan N1 'Maon Y7 '"Mo'Y 110N
A'NINN 7Y I'9IR NIX AX'N KIN IWKRN NIF,DANIMN 27 2'NInn 2 D'oN' Ndyn v
Jonmd anm" v 0D'YNNYNn YWXD DA ,0TRD

Conger, 1989; Conger & ) n'unmdn NA'NINN 7W OIN"N N'MINTN
'T2IN 207N 2'NINN DY DANIMN 7 N'YRN NINTNa nnr (Kanungo, 1987, 1998
79 DRAYNN NNIYN IMININN LIT DY 197 .'onT 0N a'nnn 7¢ nyswnn 1'7nna
NNOY7 ,INIX YYN7 DANINT7 NNIIA (NIANINNN DY 7'W7 N0IIDY) 'ONTIdN 2NN
a0 (Yukl, 2013) mix nixY7 qIXWT1 INIR NIPNT NRT NIARYaL L NTRM NPT 1'9'7)

RIN ,0IN"N NN '97 D'ANIMN 7V '0NTIdN A'NINN NYSYN ']"mnn qQon 1ivn



D'DWN DX A7 ymon7 'an%? nanam?7? oiian L(internalization) nnasnn jnan
NIN'YN NX Y¥27 N'N1I9N N'¥2'0IMN DX D7¥R 1AW 0N ,20NN0 ANNY NIRIM~NI
NPIMYI NPTN NYSYN XN NN19NN [1121NY DX AN NIR TANY '9D nXnpn
NUQNN WK N'WRD NINTINN (12202 TWRN DANIMN 7Y '0nTdN anmn 2w nre
Conger, 1989; Yukl, ) 'ontdn a'nann 7w NIIX'NN INIANINN 7w N'ON' 'NOY 'IP'N]
(2013
House, 1977; ) n'ontdn nia'nmn ¢ NMmyyn N0'SNN N'MIR'TNM 97
nown 7V NdYwn a'mann oy Danimn 7w n'ontn nd>wn L(Shamir et al., 1993
N'DIY NN NAX'AN NN 0T 72V 091N AN DY ,NXIAZN DY DANIMN 7v nn'ont
NIANINN .X D7 NYITYA NYOYN 170N WNINN L IT NWA D7 .Axngn 7¢ nfmnmei
11'UN NYSYN .2 D'AMINN 7¥ N'MYYN DNO'SN 7V 2'NINN NIANINN NYSWn .2 a'NInn
IT NYA2 NITAIN NATION .DNIANINNIE DANITAY 7V D2aMImn 7w N'Mmyyn no'sna
D'2¥YYNN 0"'TOIN NYOYUN 111211 NYITY 7'wonT 2'NInn 7 TN NN7¥Im N2> mna
social ) nx¥xnpn Dy N'MIAN NINTIN LK :DANIMN 7¥ NMYYn DNO'SN NN
nmyy niaiona nink .2 (value internalization) n'>7y nnion A (identification
n'nan ninTm L(Yukl, 2013) (self efficacy and collective efficacy) n'mxiap
D'2DINN TNX IT NIDMYA O'RNIL,NXIAPYT? DNRYYA D'RA DANIMN TWURD NIXD NPT
na'nm .(Ashforth & Mael, 1989) bn%¢w nrnhann N YN DAIWNN
NIY¥NKY ,0MIMN 7¢ N'MIANN DINTIN DX 1207 N71D'2 01U9XNN D'ONTID
370N ,NXIAPEN DX DY 27 0ANIMN 7Y NMXYN ONO0'SN |2 WIPN |ITN NAaxXn
DANINNN TR 72 ¢ D"Y'RN 0'0NVI'RT7 NXIAPN 7W D'0NVI'RN NX 191N MWK
T 2y axmn ,pitnn .(Conger, Kanungo, & Menon, 2000; Shamir et al., 1993)
DIy DX qQpYn ,0'M01 NIYaY 7¢ npnivia win'y JIn 0tontdn  0annn
D'7'Y9Nn D1 .0 DNIN 7Y DIYYD NIFMXARN NIM'ynn DX IRNNAE ,D001mn

NN D7¥X 12N ,0'DYN NNion [722N NX D'aNlinnN 7¥X D"unTMdN DAINN



DY Ny NI7'WOd DANINMN 7¥X NIOSNIY ,NXIAPN NIN'WN NIX Y¥27 n'¥a'0inn
n"unm™d D' (Shamir et al.,, 1993; Yukl, 2013) onxy bDn%w DDwN
NNl (self esteem) nmxyn N>WNN NX DANIMN 78X 1'2aN7 DNY710' D2 D''ONRNN
nMyyn DNI7AIoON NMINRN DX D7¥X 12an? par (self worth) myxvn wn
NNANKA NI'Y'R NIN'YN 20N Y¥a7 D'2210n DNY MINKRN DX MID  Nmxngnl
[ITN NMAXN "T' 7V NRT D'WIY 0N .DIX NTIAY NIYYANRA [OIT 'RXI' DU NXIAR 0TV AW
NITY [N NNANKA VIX' NIA097 YN D'ANIMN D701 [INV'A NYaN RN 1IN
Kark, Shamir & Chen, 2003; Shamir et al., 1993; ) n7x nmM'wn yix'a1 N>
NIMONNN XD DA ,N'ONTdN NN 7w ointn nar'n? anim L(Yukl, 2013
207N NI'R N'WIRD NINTTNN O7IX ,2'NIN DY DANIMN 7Y N'YIR NINTINA NATON
.(Yukl, 2013) nyswinn 7"7nn2a '7d>n
370N 7w DMIR'TIND D'NAINA ANTNIDN DK 1Y0NY7 101 NIDO0I NIMIX' 190N
N'r¥Y X7 oMY "noaann” nyswnd antdn NTAM ,N7X NIYRA 197 . M1TID'0D
N'07A1 D'7NN NIYXNX] NYNINAN ,DANIMN 7¢ DNIRNINNE DAY 7V 2'Nmn 7w
Kets de 2012 ,919) (transference) nnavini (projection) ndwn (regression)
NIYAINT7 DANIMn 01N 0NN *7an nivxnxa L(Vries, 1988; Yukl, 2013;
nMT IX "MD" 01ANIMY? wnwn a'NInnwd WY 7721 DNIR NY9'RY NIFANINNYTI
370N NIWYXNKA L[INV DN? NPAYNAN NINT 07N DN DAY 12AYN 1 DNNKR NTMIDNO
NYI IN MNUKXK NIV Dnxyvn 'on? Lwn%? pnammY arnann yvron ndhwinn
05N'N7 2'NIN7 DAY NN ,0N¥Y OY NP 210 Y2AIN7 021 DNNR 7Y DNIR "t
"D'7nyn” ,NdYWN Y '019 Napn 'Y ,NNaYNN )'7NN NIYXARA .AY'YIin NI
Dyl (NN NIMT 2NY) 12yn 1 N2IYN NINT '970 DNY? I'NY NIYAIN DX D'aNImn
IT? DNIT NNT™D a'nn%? on'? Dn%? DAY NN AN 0y DN 0N'on'? DNIR
naxynn naqmann naRn L(Yukl, 2013; 2012 ,7919) onmin% o1 pron'ny

NINTMIE O'>°Y NNiS5n KIn X 7700 nyown '1"7.'m NIYXNKRA NN DX N'TaN



N1A9N ,NRIYN NNIYN [ITN NAXD ]2 2'NINN NIFANINNA D'YANRN ,A'NINN DY N'WN
Bass, 1985; ) nanimn 7w 0DIyNI D'ON0VI'RN DY AXIAZN TV NN'WRI NIMMOSIX
(Bono & Judge, 2004; Charbonneau, Barling & Kelloway, 2001; Yukl, 2013
IYPNN 2DIN NI'WN DR nwaTh (situational approach) navnn nwtan
, DY DMYPENd D'72V1I9N DA'NINT NoNMN ANTIdNY N0NAl LNIAYINN NN7¥N]
0 Npmy oM wpn NN L(Yukl, 2013) oniw Mo NIYYARA TN
JIARD 7TIA L [IARN 210, NNIRRD NTRM NYXAY DIN'YNN 210 ,DRNIMN 119NN
N'7700 NIAANN (12D DMIAR-YIN DIYOXAL LWL NIRTH 'R 'AXA ,NIIARD NIRONN
n'ontdn nnfmn 7w oint'n nmarn (Weber, 1947) nan .naTn nnixa
7w nmxyn no'9ann n'xniL,(Conger, 1989; Conger & Kanungo, 1987, 1998)
ayn |2 "waon"7 1on'nn ,(House, 1977; Shamir et al., 1993) n'unrdN NIa'‘nINN
[ITN V'¥XNN AN 27 ,T'Nyn a7 DIRTI'REDTIN D'ANMY7 DN 'NNan 1awn 9w
NNTION NN N'TNIYAYN 12NN LTI XN |Y9XN 7RD ,Nawn? nne il
197 .ANT0N 7Y DN 0xY7 'NdN 'RIN NawnNd IR K7W N L aian? nonrn
DXNLXN71 ,NINAT NI'N7 AATION NIYY DMYION DNPNY ,NAXYN N0'SNN NMIR'N
D71yN NnN'MmM NK7? 7'"¥1'Y 10011 W 0Mpna 1Ind ,Nawnn 97Ny INKY? Nivnwn
Hunt, Boal, & Dodge, ;2012 ,2919) n"n19'on DI nnnm NXRY |"T nYn IR N1wn
7v NNt 0'DWY NON'NN N'MXYN NO'ONN NN 71 197 .(1999; Yukl, 2013
N7X NI'INTIE OV A7 2'NINN 7¢ IM71D' .ANTMdN NNTANA 'A¥Nn 2071 780 DaMImn
D''DIY D'NIN2 DXIAPZN NIN'YN NNTAN NIYYNXRA 7wn?) 12irn DR DN'YR 12N
.(Yukl, 2013) 17 nonin nnmdn X 07" 7an (DNDIIX71 DRANIMN DIY7 DNRNNN
D'ANIMNN ‘NN "PRIM" RN NNATION NNTAN 7Y Y'OUNN oI 'axn ['OXN
n770 DaNp D7 nonMmn TN NNTAN L7We mkd (Shamir, 1995)
NINT N7 .2'NIND 7Y MWD INIRNINNT7 DNIYPn DY'9'¥901 D'LIISN D1''ONN

122 "o*n1aan”i ov%% DI"OXN NY710 0'INN DAY NONIFMN NNTIdN NNTAN



NIMIX'DNN DA .D'ANIMN 1'W2 DAIYN D'0OSMIY  DAY'AL NyDYN Ao
nn'pw 7'on? N1 (Kets de Vires, 1988; Yukl, 2013 2012 ,19219) nIrma*Tin'oon
DY WN 7wnY) D'ANmn 7w 0NN OI9'0 .ANTIdN NNTANA TYWPZNN '2DIN7 Nin'wn
DI'P 7UNY7) 2'*N1NN DY WA5NN N1 'wIN DAXN L(NI901 NIMIDAO NIMNT OVI DNINN
waon 7un?) "|111"n a'ninn oy DN waonn Niaroal,(*uniXIL YIN'RY 1IN0 wasnn
ANNXIY 7V I DATON 7W DN DXy 7V 0'YwUNn N7R 7 - (121N IX RPN

D'oN'n N>YN N2yi1o W "npx" 'vnd 'Mmaraon wwizn? on'nn (2012) 1919
22'NIN7 NonImn NATYDN 7Y DW'DYNN DDIN-NN AW 7700 ,000im7 annn 1
NPaTA" 17001 ,001mN 127 A'NINN 2 0'oN' NN NI 1AW MIANN YN
NI'NY 2'NN7 nonrmn N7 DA MIANN WP .(social contagion) "n'mnan
XIN DAY NIONN 7w "71anron mInn" XK N 210 ax' 2NNy 0 N aim
DDA DX NI 2V O'RLAN AN 7Y 1IN0 IMRNINNY 700 I e
NPATAN D'70N AN 'oNTD 09N KIN D L,7VI9 KIN DAY NIONN 7Y DU TDINN
MooNn" NIY¥NXA 775 10T ,0MImN NYTINA A'NINN 7Y IMMT DX DTN N'MNann
NI'NNAN NINYAY ,0MN ,0M2N ,0'RTNN ,0N7IN 0971 ,0'KAINY ([12d "DNI9'0
moon” T 7Y D0'ANIMY Nayvinn 10N NY7N A7 nonimin AN P77 LTI
05M 0 ,NNNN 7Y '71an'0n ™D DX NP 210 X' 90Ny 720 ."nMiIoon
(2012 7919) D1anamn T Y AN roNTd 2NN

INXN ,NAXYNI N'0NATID NI NIMIKT 0'02 7V DIWIY D'MI'9NX D7NN
NI INY¥N D'ANIMN D N N2 AN 2NN 7Y NOSNIN NNTYIDN NTNY 700Y
N2"'NNI NI D210 D'ON' NDYN INN'SI DNTIAYNA NI Q0 PI19'0 1Y'AN ,DNN'YN VI
DyI NP NN onn'wn N 1wy [ (Howell & Frost, 1989) nxiapnt a'ninn oy e
9731 onyy '9'75 orarn niwva N in L (Kirkpatrick & Locke, 1996) niiyo nino
Erez, Misangyi, Johnson, LePine & Hiverson, ) *770 |91x2 "nir 210 1w an DTNy

NN L (Brown & Trevino, 2009) a'ninn 7w 1'% nnDay nx N m'knn L,(2008



AN N2 TR 1lontnnl (Nohe et al.,, 2013) nax 'y Diw"7? pnnYinn NX

.(Valchos et al., 2013) p;aaxa n'nx NIdIN 2w miwny

NN NIA'NIN2 NNATHID
1T ,N'ONTON NN AT 77021 NN Dinna N'ualnAN NNoN 1N
N'0ATID NIA'NINA D'POIVA DAPNNA LP7 .0'J1I'N DIIAINA K71 DV'POY DRIAN]
JDI'NN NN DINNY D970 DIMn NNSoN Nd7wUn NWAT 1900 Nad
2 N72En [10Mm I )I'NN DINNA K 'Y W AW Difman 72y Nsoa
"One of the main messages of this book is that :q11'n 112X 127 D70V DN
not only are very many business practices compatible with practices in
Morrison, 1998, p. ) education, but indeed that they are also highly desirable”.
T¥N POV D7IYN 127 1NN 07y 1 "an 11" Rl 1omim ontnn qwnina (9
MUYYNNI 'ZOYN D7IVNN JI'NN A7 DNAY D'RYNRYT NIXAAIT 19501 0VI9N KN ,TNX
NIMIR'D DY "NI0Y"1 ATIan 71017 12yn DX NTIAY NN 2100 Nnmo - (nal
TXD N .NIIIRD NIAND NINBI NIAVIVOKX NIN'D ,0"NDWN DYII'Y YIXA? NINIAKR
N{POIVN NND0NN NINIR7N NIYA D70 D'POY 7NIN7 190 'MaY 101N [N ,Iwn
URIN 790 9o NXP? (Morrison, 1998) o'wax j1pm 2101 12> N2 721Inna
"The book deliberately goes to the business rather to the :j10m anid Nvo02
educational literature. The insights, concepts and examples that are available
from the business and industrial literature are fascinating and transfer directly
.(Morrison, 1998, p. 11) into the world of education”
'] DI'RY DX NIA'NINYT D'AT DI'ONN 190 N NIAFINTY YO THO"Y?
A DMIMN 2% 190N N 7NN A D'onf NdYN 7V MaImnwd TN 190
NNKN :0'02 NININ 'MW 7y THO"? nnon 1T o pirnY? .(Leithwood et al., 2008)

WIX'] - NIYUN .D'TAIVN I DR 197 KN [IAAN2 NIA'NIN 7v n'DIN Nnen -



DN7Y YT ,DINYD ,DN7W NI'Y2'0IMN ,0N'DWY ,0NNRINK 7 N'¥2119 DN D'TAIN
N"PNNN NINS0N NINY 0'02 7V1 N7 NININ 'MW 0'01 7Y .0'TAIY DN DNAY D'RINNI
NIA'NIN MOXA 7Y NIMIAVPZ YAIX THO"? A'¥D ,NIA'NIAN DINNA NM90-Nnl 17700
VI .X 190 'M2 DI'RY DIIAINA NIA'NIMNTIE 190 'MAd NN 0'snivnn NN
D'ANINN N1AN .2 NONIYN NI0N NYINNIL 1P DANINYT 2ynn ARIYN 1IN |ITn
,ANQ'0IMN X NN AR NTIAYN N0 QXY A 'WIXZANT 'WRN DNIN'OI
[N NIMWNN PIT'NE NIIARD NIAYD N9 LT D2AMIMN 7w N70'01 Nivinnn
NIMIN'NAI DAYIND NDWN2 wnnwn? [N ,Tiove 97 .(Leithwood et al., 2008)
NIMIALE YIIXT? Yyann 722 ,NN%0 N NN 7w wpna 0 NY7DN nifann
.DMImMN 2% 1900 N1 70 |2 0'on'n N>WN7 Yan Tnirma L 7we Niafnann 1oXn

nn'p X7 ,0'D1'N DR 27 D'POY DIAXR |2 7'W7 MK IMTh nnnY
N'N D"POYN DIIARN 7Y N'TOINN NUNN (7WUN? .0IIRD 10 Y 1 NV7NIM NINT
D21I2IN2 D'ANINN .NDIY XD DMINN DIRIRD 7Y DTN NunnY Tiva N7
D'TN7N DA DIY' ,D'TAY? 0ID ,D'DI1'NN DIIANAY TV ,D'TAIY 2N7 DN D'{70YN
.0'2MINd 0N QX AYUN'N7 DUIYYY 0NNl

NON"NN ,DI'NN YN N'UNTID NIAFNINY NPOYY NMI'D9NKRN NINDON
Bogler, 2001; Eden, ) naxyn nia'nan ¥ ANir nanIn nySINN 1N 2271 NnTdY
NI 'Y 97D D'0ITIVO NIYAY 7w '9'¥o0 WM IR L(1998; Koh et al.,, 1995
2 NPT ,78W 190 'M1a WA pnna ,nnaiT? .(Chen et al., 2013) 'mTin
DNTIAYA DN 7Y DIXY NIVAY 7V 700 27U N2AXYNn NIAFNINN NYSWN IRWUN
7V D21 NT'NA Y'OvN 1900 M2 Y7man 7w DN [mo D x¥n L(Bogler, 2001)
TWIY INK NN .DVIXEA '97) DAMITAY 71 DNTIAYN DNIND IXY NIy
2y ONUN 2,090 'MA 7N 7w nayynn NIINN NYSwn Tl 11921'0]
A"NNY N7 Naynl 7yn NIWy? Dnnml - ntAT ,0Nmn ¢ NNNTRN DNRNINN

N2 7ninn niixd nivaw 7v ,(OCB - organizational citizenship behavior) nTj7on
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(Koh et al.,, 1995) n1a 190 'M1 nywni DMWY 07NN AW W1 1900
7'A ,NNTND) NIXYNN NIANINN '2DIN NWI7Y 7w NY710N DNYSWN N7TA AT 17NN
1> NXN1 .0NN TNX 72 7w NTI910 INYSWN N1 K71 (N'W'R NIAWNNNIE 7RI07701'R
V1 DM I NIYRAY 7Y IRYD 2 DMIvNYn nysvwn AN NAxynn nianang
['2 "IN ,T71N2 190 ‘N NI7nn 84 1I9SNNYWN 1AW ,ONK NN LJIAX7 DNIYINN
no'on 7y (work engagement) nTIAya Ni7nmn ¢ NIYn NYsSwn IRYN
Bakker & Xanthopoulou, ) 7900 N1 [0 NI9'91 ITAYW DM T W NIronTdd
NTIAYNN NN7NN LK 7Y 217'wd Apnna YT "work engagement” awimn (2013
NIN'YNI TP A7 NNIYN 7Y D21 2T .2 NTIAYA "ANKENIvAYn ,NMIyn NYINn .2
MNTAN NI7NINN DAY TN 2 2I'N DXNA XXN) .NYT NINoN X477 nTIAvn nywa
N7 0'91920 DNINN 'V [N7W NOSNIN NNTdN DTN A7 ,NTIAYA NIDNIYND [nxy
2.3 n'n 70 2 7w TN DTN DR 1DNYAY DM 7Y YXImnn 190nnY X7 1R
NIX7 Nxy Ni7nmn T 72V 1NN DNInnN L9002 .(NY2IX? TNX NIM 2 0D NNon)

APNNN 'RYNN 7w 077500 N7 Y niwpn? 217vw nn 1t nown

N'YVITIO + ITN = QAT

[N ,0TI7 "MIXNY NIYAN Y2IXD NIAFNIAN IR DRIYD D'WAT? 1avn
NN90N 1N2 'MU'YI APy [DIXA 1IY'DINY ,0"TOIN D'2DIN W7 NIoN'Nn NINTY?
Conger, 1991; ) 17¥ n'xLIMOBNI ‘NN 7Y DITN ANT2Q NPOYY NMpnnn
271 9% .(Holladay & Coombs, 1994; Shipman et al., 2010
Many studies have investigated how charismatic and transformational
leadership are related to measures of leadership effectiveness ... In some
studies, it is not clear whether the leaders should be regarded as
transformational or charismatic, but communication of an inspiring vision is a

common feature in most of the studies. (Yukl, 2013, p. 315).
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NYATN NIYXAK] IXWN |2 A'NIN7 NONIMN NATION DX NYYTAN NRDNN Nwn
Borgatta et ) 17w 91T X¥I' YIdDWA WDI L, TNYN DR NITN? DNInonn M7
nwa .(al.,1954; Jennings, 1961; Mann, 1959; Stogdill, 1948; Yukl, 2013
DX ANTON NNTAND NWATN UKD ,WII9N 'Y0ITI9YI [ITNT? NON"NN NIANINNN
NXIYN NNIYNA NIIX2 DANIMYT INIR 2'¥N71,20M1 QNIo |ITh N017 a'nann 7w M7
Bass, 1985; Conger, 1989; Conger & Kanungo, 1987, ;2012 ,2007 ,1994 ,noi19)
nvownn-np nwa .(1998; House, 1977; Shamir et al., 1993; Yukl, 2013
NYSWNN '70N DX DIXI'Y XD 20NN T 7Y [ITNN NAXNY NNINN 7V nana nooann
Bass, 1985; Bono & Judge, 2004; Charbonneau et ;2012 1919) pniv? na jImn
al., 2001; Conger & Kanungo, 1998; House, 1977; Shamir et al., 1993; Yukl,
,AWN Qv 1)) YPENN IYONN |2 NARNNN DX YT naxnn nwan (2013
MIXI D'ANIMN DX 7V N [ITNN 27 (IAIRD 101 NIN'WAN 210 ,D1ANINN 179NN
q9I9) A'NINN 7Y ANTNON NITANL MIYNRYN 770 ,0'ANINN 191 NY1DWAN INAXD
Conger & Kanungo, 1998; House, 1977; Shamir et al., 1993; Weber, ;2012
.(1947; Yukl, 2013

7010 7w NOSNIN NNTNIdN NYOWIN AT IT'RA NINIA N'NDIN NN NTIAY
,N'X0ITION 27 [ITNN 2 D'YPRIVI'RNNAL N'XY0VITION NID'RN LNITA NID'RN 190N N1
IT NTIAY L[IXY '9) .AT X7 NNTIdN NO'SN 72V N'YITI9NI [ITNN D'Y'OUN TXDI
D'PTNIN WYPNN IUONNAI DANINMN MONN TWKRD) TA72 A'nann 1'9XNn? on''nn
02Nl "T7IN 1Y2UVW NNON7 DXNNA LI7YW N'YVITIOYI NITNYT '9'¥O0 |9INAI L(D'WIRD
:(Holladay & Coombs, 1994)

n'XLVITId + |ITh = NNTD
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JITNN NI TaN

AYINN DX N'TANY NRIYA NIYRA7 DOXNNA NIA'NINAN NS0 YTAIN [ITNN AW
N (NN IX DT [11'N1) DYADIN AYMNY NIoN'NN NNTANN 722 NINT? [N .antd
a¥N NHYNIE NNNINAN NAVIVOX "NI'NnIM" .2 0'ANAMY NIynwn "72u2 NIRIMNE DD
AN LT AXAPD NAN 7D 2 NIDNIYN NWATA A XY CTNY Q¥ 7m fxn 'non
D"'YAY DIV DWWYNAND YIN'Y .0 IXIN 2XAYT 1¥AN 2¥NNN 11aY7 0nama nyarom
N'RI2 [INQY7 (N1 (D'™MI0Y DYXARKD WIN'Y) [NNXD 20 DX .DNI9XRVNI DY710 13D
NIdN2 NIINNA 1'K 2971 ,N'YVITIO |27 ITN AW "I5N" 'I¥n KIN D [IY071 M
7792 [IT1 N'X0ITIONI [ITNN 2ADIAN P70 2 AN [IMTN LITh 7 Pnam 1'DIn
JUTn

NIXY?" 'onTdN AN ¥ nmonn IN713'7 non'Nnn L7wn? Nnpnn nwha
NN NYT? [91IT DIRXI' N'AVIVOX NI'NAMD DANINMN T 2V AanTMY N7 " T7200 DX
nX NN nanannn nwia L(Yukl, 2013) nyT1? o'7ai0n D'k D" 0TR Nav
DDA 7W Nax¥n 0'NAN D'2DIMN DX 7700 ,0'00m7 A'Nmn 1'ayny 1o0nd [Itnn
D'2X71 07 N9 ,NIVZNNN 7W NIMOoIMN NIN7YUNN NaXN NI DRIYNN NRMNDI
['2 WON 7W "A0IVOX NN ,0AMINYT NIYAWN 702 AZIRTX (111D NA¥N ,0'20mn v
,NIN1I7 D'0UI7N PINN MINNA NI'NAM NAXN N XN TNYY? XY M7a0 1j7-01000N
M2N '970 NIMDI'RX NYAN ,0'9NIYN DIV NN'YANN NONIYN NN'YN NYINN NYATH
-010LONN [I¥T NIY'AY 10IN NYIAN NIYXNANXA NI9'NTI NINY7Y NYINN NYATH ,NXIA7N
M D'ANINNA NINIAA NIFD'Y NAXN ,NUNAN [YN?7 DUY'R D'0NVI'R 2NPN7 NI R
,0'7N02 WIN'Y 2'WUN7 INY7¥'Y D'ANINA [INXK NYANT [NNWAN YI1D'0] NIM'UDIN NYaN
Bass, 1985; Conger, ;2012 ,2007 ,0919) "¥x70 TMyN NUNAN7? NNI9SXLNAI DYIN'T
1989; Conger & Kanungo, 1987, 1998; House, 1977; Mio et al., 2005; Shamir,
nyownn-nin nwa .(1995; Shamir et al., 1993; Sy et al.,, 2005; Yukl, 2013

nm'upy ,0'anlinn nxiny? 7w DDAYN NRmMxN Nnaxn 7700 ond TN X NYT1an
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DIY"D NIMYIAZN NIN'YNAN IR ,NDINT AXIAPZN DIV7 DANIMN 7¢ Nxyn DNO'ON
NNN2 NIM'ynn DX Y¥27 DANImn 79 0N701 (1IN Nyan ,nxapn 7w any
NYoON DMWYl ,0"7MOoI D'YAY D'VNA YIN'Y ,DNImN 7¢ 'wan pIrn ,nnina
Bass, 1985; Bono & ;2012 ,0919) a'n1nn 7w IMxia 2y 0I'kd NIAXIMN NINNX NIXIAP
Judge, 2004; Charbonneau et al., 2001; Conger, 1989; Conger & Kanungo,
1987, 1998; Conger et al.,, 2000; House, 1977; Kark et al., 2003; Kets de
ITNN DX DTN nfaxnn nwan L(Vries, 1988; Shamir et al., 1993; Yukl, 2013
Conger, 1989; ;2012 ,0919) Nawnn 2¥n7 *7' T [INN9 121 10N 12WN NYWI XN
.(Conger & Kanungo, 1987, 1998; Weber, 1947; Yukl, 2013

210 MYOX TNY 7¢ N'701n NAMND [ITNN 78 NONNN NA'0NALIR NITAN
Conger, 1989, 1991; Holladay & Coombs, 1994; Kirkpatrick & ) j1aax? nr
TPONN RINWD [IAIRN 7 NLIISAI NN NAIMN It 1919 ' v .(Locke, 1996
,0IYNN NNTAN NIFIANINN ,07'0'02 DDV L[IAXN Nim'wn N77Dn LIN'WA
D'SI¥XAN D"NX D'UNTIVOI ,NIV7NN N7ap 77D ,NDINN VIX'A N7 DIMLVNY
(1994 H919) nanamnn

,(Strange & Mumford, 2002) Tuonni 2100 7¢ |ITNN N NN
INT AY¥N ,NAXYN NIANIA NIMIRT 721 10N NN DMK 7V n00aNnY
2% qniwnn ,TI9ani 200 ' Y .'onTtdN AN 7Y nith NIM'e7? N'o'y
D'ANINN QY |9IX7 NIYARN NIRIMK 90IX [ITNN 7¢ INI'N XIN NN902 ITNN NNTaN
D"I'ONX DIZNN NP Q10 TNY XN A'WN7 T MNP 'YK 91N AIM7 DDNX
,(Shipman et al., 2010; Strange & Mumford, 2005) 1T n"™Ix'n 7v 002NN PWIY
,22A'7MI1 "2'0PI0K D'RAN D1UONNN DK 77100 'unTdN NN Y ITn DX NN
TN 'V 1N 91X AN L, TRIAN APV 0N ,71V97 nrvarom 7np'7 pravn 'niIR'Yn
ITN" 17X DI"ONNA NY [ITN N1 IT ATIAYA .0Y7N X7 MY NI [INND Al

. Al0
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U ITND DX N'TAN ,'DI'N YRR NATION DR INAY DPM'9NX DNj7NN

U ITN "2 MIN2N 1wy X7, NPOYN NIND0AW NI'VIIXMN NNTANN '9 7V a'nnn
Bakker & Xanthopoulou, 2013; Barrett et al., ) '>12'n a'nan 7w itn 2% 7oy a'nin
2011; Bogler, 2001; Chen et al., 2013; Shipman et al., 2010; Strange &

.(Mumford, 2005

nNATIdN 7Y (ITNn NYoswn

,(Strange & Mumford, 2002) Tonni 2100 7¢ ITNN N NN
7T 2NN 7¥X DY IWURIN 27w 2100 [ITND DY 0'N0'Y DY Y Dyn
JINUEN NIRYYAN 7 non Ik MmN 'vn nnnnn (descriptive model) nux'n 7010
"Nd XYY NIX 091N 2'NINN D X' INYNAYNAIL,A'NINN 7¢ 'WRN 1D1I'01 7Y 001an NT 7TIn
"Taly X7 A"l "Tay an" AN pan7 Nk 1 ,ayn r'o'n YT 'oon Naxy
27¢% Nayn%? X¥IN NINN 2'NINY wnun NIRMN 0100 7Tmn NMIYOyn NIR'YYN]
"TIYN 2¥NN 7Y Non IR NIMN 1'nw L (prescriptive model) nnan *701n 77 - mwn
NN N A1 ARNY D NYY DX 091N A'NINN D XD NT 77Tm niynwn ixan
ININT Y2aN7 "D NMNWOYN NIR'YAN DX NRWY X [9IX NT'RALLININ TNYD QXN
7TMnNn N2ynn DX Y¥A7 2'NINN DX MO [DIRA (ID7 N1 ,7Tmn 9% LixY axn
MU'V 'IN'T AYYN7 1D, NNIRDN Y7 "IItn"n .nnmn 200 7Tm%? Nax'mn *70mn
102N N'N DANIMYT ITNN NAXN .Y NNIKY [NN9N 7W1 11P-010VOA N'waNn Y
NX XVaNN (M2 IR QAMdN) VORLVN MIP ,NNINN 701NN 7TMA 7w AN
A'NINN XY YR ITNNY IR TIONNAI 'A1'I00 7¢ ANIRND .aNmN 70100 7Tinn
095N'N7 A'NIN7 DMNA' N QI AN L,NNINTA DDTAND DAY Y7 DRNN
1770 D17YY DRNNA K7W ITN XYY 2'NINYT ON NI 'uNTDD

IN¥N TII9NNI A2'*00 7w [ITNN DY NFIIRT 7V 1002NNW D'M'9NAX DNZNN

Barrett et al., 2011; Hunter & et al., 2011; Mumford & Mecca, ) nIX'n7 n>'nn
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.(2013; Shipman et al., 2010; Strange & Mumford, 2005; Vessey et al., 2011;
109N PN ,NNIN'TIN N'MANY 'NO'WA 77N '97 ITN X7 DTN ,0'9NNWN
,NNAIT? (Shipman et al., 2010; Strange & Mumford, 2005) “nri* n"ontd>
A'NIMN 710 0'RAIN 17'K 1IN2Y7 o pinn 1w 2005 nawn Tionni 2100 7Y apnna
721 AN 210 NN 7TIMY  ANIN2 LI7W NNIAN Y7010 7TMN DR DIT' 91K 19YWY
,D'ONNYNN NI '0NTI2D AN NO'DNT7 NKRT NIApYal AN 210 It Ny
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210 |ITN N'Y' DWY7 DN7W NNINN *70100 77N DX 197 1TYNY D'9SNNYNAN 1YXaY
INY NI yawl NN NIFMOINN Yaw |*X71 12ya DI'0 7V N'xp'791 yxa? (7un?)
150N N NN AR NITDINN NNUNN Wnn DX XN? ,1T7 1aw 1500 nAa
210N ITNN .(N1'N22 190N N 'T'N7N NNYXN7 D'NIA nwmn |*x71 imny 071inna
Conger & :wun% Ix1) '0nTd A'NIN W ITN "'OXN NIYXARA NT NN 2TAIN
2y ptnn 7w n'wan nyown TN 17w (Kanungo, 1998; Shamir et al., 1993
750N N2 NOTYN? DIIA ,NTN 190 N2 NIFNY [IXT NIy ,Wan "' 0K) 0NN
N7 0N NTH 190N N7 MNIF N71TA N2'N MY LD'ANIMN 7W 1900 N 119 7y NTh
TTIV' ,NIR'YN] TIAY') ITNN 7w NO5N1N NIn'w' 7w DTN 21 ,(Danamn 7w 190N
XY 090N N NN7¥NT7 DN L' 27N MnNpy Nnwan? anee Tiayv? 0'wan
(MmTpPR AN7¥NY? NNTTA OTM7N? QX' N'MNan Anbyn? nianTm 0rTnny
7TMN DR NO'W PR L1770 NIN'UNN DX IYXAY D'ONNYNNY IXNIN 7NN NIRXIN
D"UNTIDD DNO'ONYI NI' AV [ITN N'Y'? DNIR 72INY N ,0N7W NNINN 70100
AN
L2RWN 12 (Shipman et al., 2010) Tiuonni p ,n9'Y 1712 ,ONX hna
NT IPNN2 D2 .'UNTdN 2NN 7Y ITNN NID'R 7Y TNYN IT'N NID'R NYSWN DR

,'21'0" |ID'N 150 N'a 71N> Dnyy |"YJ'I"7 ,N"A1712'097 D'VITIVO ,0'ONNYNN IYpann
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5 % 07102 DNIX 12T L,D'ONNYAN W DINDN IT'NN NPT DX INPY NN
,07¢ D' TN Nnd TV hwn®?) "irn N 7w 0tvixpn 0nonie 21 '9 v T
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DAIMDN [ITNN 'AINY DX 172'7Y ,0'01TIVO ,D'V9IY NYIIX T 72V NDWIN [ITNN NID'X
ANm 2w itn 1M 2 :01m 5 '9 v ninnT 5 7w 07102 DNIX 10T L,D'9NNWNN 7Y
nyownn) 2005 nmiwn TiIonni 2100 W pnNn 1wn'wy aRY omiTh L'ontd
n'oon 0TmM 3 - 1 L(IThn 7w NOSNIN NIM'Y'AI D'ANIMN 2y [ITNN 7¢ n'wan
nm7v) "npR" ((Scott, Lonergan and Mumford, 2005) nr'va jnno nip'x 0 T1TIAN
[INNON NAa¥N NN NAFYY NRWTN) "Nimipn” ,(nwan jnnos ,nai? Ny ,narv)
DIV .(MTIONI NN NNANL 'TOINN [I'VIN PIRT LYY quY) "Nroaar" L (n'a?
1"ONN 7V 1TN7 DAY NIYYW DMWY N2 NIWONA D'UDIYN ISNNWN ,AN'TN NN VX
D'ONNYNNY IXIN IPNAN NIRXIN 2NN 'TTAQ WIN'yn 71 D'A'NIN "IN It
N2 NN7¥N7 D'NIAN DX 'TANT N0 IT'NN TN NI MR TN DX 1YXY
DN DIV ITN MIKD DAY 1721y N 010 0NN 07011 07T NX' ;190N
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N'Y0Ir9N NI1TAN

NY'A NNA0N2 7'V NIAFNINN NS0 '0IIRT 91K TTAIN N'YVITION AUIN
AN NTNY NI'OIIRT NIFMIANINN NN YAIX NINT? N2 .DIRNINNN DY NRRNN
N1A9N .T NI'AXR NYOIN .2 MXY VIDYI [INV NIAON .2 NIANYNN N9 .X NNTANN
Awamleh & Gardner, 1999; Bass, 1985; ;2012 ,2007 ,1994 919) NnI'n'09IX
Conger, 1989; Conger & Kanungo, 1987, 1998; Holladay & Coombs, 1993,
1994; House, 1977; Howell & Frost, 1989; Shamir, 1995; Shamir et al., 1993;
.(Sy et al., 2005; Yukl, 2013

NIYLITION NITAN L'VNATND A'NIN 7W N'YVITID 17YONY DMI'DNX DNZNN]
27 VRN 2 27'W ,N0IR ,NINYN 717 NUXAI0IKR NINAD DIRNINNN NIYYNN]
D19 NIYAN ,NYIA 9Ia NDY ,70En DY ¥ 'Y W7 ,70n '970 NIMdia ninn ,na'y:
DWY7 12T NI DWW 717 (I3 ,00AT QU L,00 T NN L,0In AT 771 ,ninnwn
Awamleh & Gardner, 1999; Bakker & Xanthopoulou, ) niauwn niTi7a nwaTh
2013; Chen et al.,, 2013; Clark & Greatbatch, 2011; Holladay & Coombs,
N1 1T nTava (1993, 1994; Howell & Frost, 1989; Kirkpatrick & Locke, 1996
"NAI0 N'YVITS" 17X DIMONN NINYY N'YVITIO

7Y N'YVITIDN DX NFTAN ,'DI1'N YN NNTION DR INAY D'1'9NX DN{jZNN
7Y N'Y0ITIO 2 NINAN 1YY K71 ,N'{70YN NIND01W NI'VIIX'MIN NNTANN ' 7V a'nnn
Chen et al., 2013; Shipman et :7un?7 Ix1) Di1'n 2'NIN 7w N'YVITIO 127 'OV A'NIN

(al., 2010;
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Bass, 1985; Conger, 1989; Conger & Kanungo, 1998; Valchos et al., ;2012
(2013
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1YNTM2D 701NN NO'™DNA 'MIVAYA DIIA AN N'YLVITI9NY L7720 XXM 17w NOSNIN
Awamleh & Gardner, 1999; Clark & Greatbatch, 2011; Holladay & Coombs, )
7¥ NOSNIN NNTNdN DTN 7V NY'OYN N'Y0ITION D X¥N1 X DP7nal (1993, 1994
.(Awamleh & Gardner, 1999; Holladay & Coombs, 1994) irnnn nrr 7nmn
1112702 WNNWA7 IDITINI 'UATION A'NINN DX DIZNY IN'7'a 078N Dgnnnn 77N
Awamleh & Gardner, 1999; Holladay & ) n'x7191nn 71v9n n1aona n'x0amMon
Clark & ) xavmar X7 9w papnn xin 917 Ryt .(Coombs, 1993, 1994
'nMin ¥ AnTdN DTN DX YIp? o'onnwnn wpann v L (Greatbatch, 2011
.D'NNIN DNIX 7W NI'VINIX NIXXIN NN IXT'T 10702 N'9Y INXRT DWIT 71N

n'onnwnn 1NN (Holladay & Coombs, 1994) oani »171n 7w pajnna
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NIYIINR NIX 177 0'NININ YN L|7NY T 7 073W IT'RD 70 7¢ 1mIx axin Dnav
N'Y0ITMO .3 YO [ITNI NAIV N'YVITIO .2 110 [ITNI DAV N'YVITIO .1 :D'NaN DaxXNN
[17XY D'OSNNWUNN IX?'M ,DINI] N'OXN INXRYT .V [ITNE NV N'YVITIO .4 210 [ITNI DY)
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JITAN NID'RN AWK NI N'YY0ITI9N NID'RN
NITYNS 7v ooann (Awamleh & Gardner, 1999) N1 n'mix YW papnn
7¢ TRON |PNWN D72 AT NN .oanipl MT7IN 7w DpNNa nYXANnY IT? NIt
D'OIX TWX 7"21nN 7w Ty 0N 'MT7 1NN 0'9NNWNNIL,NDIN NNANA Y'Y 7'In
AYNN N'YLITIONN NI' QYOYIN 701NN 7W NODNIN NNTIDNW KXY [XD DA .ININ1A
n'onnwnn 19¥ ,(Clark & Greatbatch, 2011) xav™a1 X7 7w Dagnna .jItThinn
ANKRY? IUXIN 2792 .0WIT 710 'Nnin W NIFINIR. NI'YVITI9 NN IXT'T 10102
i 'UNTI) DNYT? NIN 19X DNAY 71010 'NNIMN M YIaP7 0'9NNYAN IYPaNn N1oxXn
21NN 'NnIM DXN DPINN IPTA WD 27w .07 NIAYoN DX |UX71,'0NTD 1'R DN
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DA ,NNNX D'7'02 .ININY DINT K71 1799 Q'YLITI9T 10N"NN ,'0NTDD A'NINn 7Y
[2INN AYNRN N'XVITIONN INI' NYOYIN A'NINN 7W NOOSNIN NNTIDNYW KXN1 AT NN7Na
D'YIX 7¥ N101I90N DN''0I AN N7XR D'R¥YNANY? NQ'ONY PN NNT DY TN .1MAT
NI9X? D'SNNYUN? A'NINN NIFMY MYY 901 120N .A'YLITI® DY NATND NINTY?
N'NINN NN I7'R .N'Y0ITI9N 197 DMAITN DX VIBYW? DNY DAY nn L"NYvame"
DY NP 21T 7pwn 7apm 2 pPImnY PNt ,0MaTh P NX 01dY? 0'vNNwNn?

.No5N1n NnTdY

NN 72U Nxyoareni JIThn NYSYn Nin'nn

[nnd 78171 y'¥vn (Kahneman, 2011) "Thinking, fast and slow" nooa
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X771 'ONIVIX [91XQ N7VIDN ,N'VRIVI'K NN N2'WN TDWWN XK' 1 Ndwn
72YN [1'0' NIXT [IND'TA [0DINI WAANN ,0AXIY YT 0'01 7V N7WI9 IT NDIYN .11 YNNN
NIXP N9'WN N0 7Y 'Nfan NIiMuANN nwaan nqnnn nownn ((Kahneman, 2011)
D'WIN7 TWUNN D'D' D'WIXN? NI' NIV NIRIDN 10N D'9NNYN 7wn? .01 'Y TINN
Lorenzo, Biesanz & Human, ) on'v 1272 NIpT wi?w |2 waon TNK7 NKRTI,D'D' X7
NN L2717 NIYAI0Y'RYT 27 NNIYN DNAIT? [ Nnnn nown'? nionimn ni2ye (2010
a¥N2 TN DUXA DTNN NDIYAN .DNNA D'717' DMoNn N1ANl DNXP D'oSWn
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NI DY TWIEAWR ARWN IXE NI 201N KIN 1IWA0NY L [ITNN D AR L,N'Y0ITI9N
.2 NDYN N7Y9N NX ITIA'W? WAIT

[27 (1 Nd>yn) 'VNIVIX 0"V |2 ON'7 |NIND 7'wnn NIdIYAN MY |2 ON'N NN
n'nn Nownn T v xnw ownn (Kahneman, 2011) (2 n>yn) 1T 0"0
RXIN NTI IX AV |'YN wnwn ni?  N'o'RN NDWwnn 7w nn?71y9? Np'v 0'0a wnwun

"nyxn” D'Nnn Nownn JNTO'RN NDYAN T 7Y yXannn NIk zinyn Tiavn )*7nnt
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NN 2T 97D AN YR OWN 700 78K X DT DI .NYTNNN NDIYNN NIYYARD
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,NTO'RN NDIWNN NIYYARA N INIRA 21 70p0 79 My Tina 07707 12n2a 1oy (1NaT
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The Perception Analyzer

o

The Perception Analyzer system consists of hardware and software that

———

interfaces with a computer and various peripherals.

Hardware

e Dial: The dial is the interface used by respondents or audience
members to communicate real-time feedback through the Perception
Analyzer system. Using a teardrop-shaped knob, specifically designed
for optimal usability and minimal distraction, the dial is turned to the
number on the LED display that corresponds to the desired response.
The dial has a 280° sweep and offers custom scales anywhere
between 0 — 100. The full range of 0 — 100, or any lesser range (e.g. 0
—-10,1-5,1-7, etc.), may be used. The dial stores the response to

each question and awaits polling from the console.

e Console: The console is the interface between the software, computer
and dials. Connecting to a computer via USB or serial cable, the
console receives instructions from the Perception Analyzer software,
wirelessly polls the dials via radio frequency* (RF) and delivers the

results from each dial back to the software.
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Software

Edit: Edit is the questionnaire development module of the software. It's
where questions get created or imported and formatted for use during a
session. Basic question types include categorical and attitudinal and
more advanced question types include moment-to-moment, trade-off

and more.

Collect: Collect is the module that runs during a session, displays
questions and interfaces with the console to poll and record responses
from the dials. Collect also includes diagnostic tools for evaluating
possible RF interference (so another channel may be selected if
necessary), checking battery strength in each dial and making sure all

dials are functioning properly.

Report: Report is the reporting and analytic module of the software.
Through Report, data may be viewed in graphical, crosstab or quick
frequency formats and easily exported as graphic, ASCII, SPSS or

PDF.
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Abstract

Prominent leadership theories, such us charismatic leadership and
transformational leadership, have emphasized the importance of leaders’ charisma
in influencing followers, defining charisma as a combination of vision and delivery
(Popper, 2012; Yukl, 2013).

Over the years, the term "charisma" has been defined according to four
theoretical approaches that emphasize different aspects of charismatic leaders.
These include the attributes and exceptional skills the leader possesses (e.g.,
Borgatta, Bales & Couch, 1954; Jennings, 1961; Mann, 1959; Stogdill, 1948); leader’s
behaviors that lead to improved employee and organizational performance (e.g.,
Bass, 1985; Howell & Frost, 1989); the way in which the leader influences the
capabilities and motivations of followers (e.g., House, 1977; Shamir, House & Arthur,
1993); and the contextual attributes influencing the relationship between a leader
and followers (e.g., Conger, 1989; Conger & Kanungo, 1987, 1998).

Empirical studies that followed the charismatic and transformational
leadership theories found that the higher the perceived charisma of the leader, the
greater his/her influence on the followers’ attitudes and behaviors, and the better
their performance in the organization (e.g., Brown & Trevino, 2009; Howell & Frost,
1989; Kirkpatrick & Locke, 1996; Nohe, Michaelis, Menges, Zhang & Sonntag, 2013).

The theoretical literature on charisma has mainly focused on business-related

contexts. Accordingly, the goal of the present study was to examine the suitability of



the definition of charisma within an educational, school-based context (Leithwood,
Harris & Hopkins, 2008; Morrison, 1998).

Empirical studies examining charisma in the context of educational leadership
have mostly referred to charisma as a component of the broader phenomenon of
transformational leadership (Bogler, 2001; Koh, Steers & Terborg, 1995), or within
the specific context of students' feelings about a specific organizational change
(Chen, Belkin, McNamee & Kurtzberg, 2013); or sampled too few subjects to
measure perceived charisma, making generalizations impossible (Bakker &
Xanthopoulou, 2013).

Two core components, which appear consistently and systematically in
research literature dealing with charisma, are the leader's vision and delivery
(Popper 1994, 2007; Shipman, Byrne & Mumford 2010; Yukl, 2013). In the context of
the leader's attributes, Holladay and Coombs (1994) coined the formula "charisma =
vision + delivery."

A common denominator to all definitions of vision is the idea that vision is an
amalgam of beliefs relating to the manner in which followers ought to behave, both
personally and collectively, to attain a better future situation (Strange & Mumford,
2002). An integrative definition considers vision a mental image of a possible better
future for the organization (Conger, 1989, 1991; Holladay & Coombs, 1994;
Kirkpatrick & Locke, 1996). According to Popper, the vision is a clear, detailed future
image of the organization at its peak, including comprehensive organizational
aspects -- tasks, basic values and the behaviors derived from them, criteria for
expected performance levels, decision-making rules, and the ethical standards

expected of the followers (Popper, 1994).
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According to Strange and Mumford's (2002) theory of vision formation, a
charismatic leader's vision is formed in two systematic stages. First the leader needs
to systematically understand and describe the problem with the status quo, and
second, s/he ought to designate the future situation that solves this problem. The
theory predicts that the vision generated by the leader in accordance with these two
stages would be better, causing the leader to be perceived as more charismatic than
a vision formed by a leader who does not follow these stages (Barrett et al., 2011;
Hunter, Cushenbery, Thoroughgood, Johnson & Ligon, 2011; Mumford & Mecca,
2013; Shipman et al., 2010; Strange & Mumford, 2005; Vessey, Barrett & Mumford
2011).

Four behavioral attributes of a leader define "delivery": (a) demonstrating
enthusiasm; (b) proving confidence and self-conviction; (c) appearing reliable; and
(d) inspiring optimism (Popper, 1994, 2007, 2012; Awamleh & Gardner, 1999; Bass,
1985; Conger, 1989; Conger & Kanungo, 1987, 1998; Holladay & Coombs, 1993,
1994; House, 1977; Howell & Frost, 1989; Shamir, 1995; Shamir et al., 1993; Sy, Cote
& Saavedra, 2005; Yukl, 2013).

In empirical studies, delivery has been defined as behavior that includes
varying vocal intonation, energy, continuous movements , physical gestures towards
the audience, keeping eye contact with the audience, relaxed body language,
changing facial expressions that include smiling, hand gestures, flow of speech, a
pleasant tone of voice, and pauses to emphasize important points (Awamleh &
Gardner, 1999; Bakker & Xanthopoulou, 2013; Chen et al., 2013; Clark & Greatbatch,
2011; Holladay & Coombs, 1993, 1994; Howell & Frost, 1989; Kirkpatrick & Locke,

1996).
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Empirical studies that examined charisma within an educational context have
defined a leader's vision on the basis of the theories originated in business-related
studies, making no distinction between the visions of business leaders and
educational leaders (Bakker & Xanthopoulou, 2013; Barrett, Vessey & Mumford,
2011; Bogler, 2001; Chen et al., 2013; Shipman et al., 2010; Strange & Mumford,
2005). Similarly, delivery by educational leaders was examined on the basis of the
theoretical definitions found in business-related literature, without differentiating
between the delivery relevant to business leaders and to educational leaders (e.g.,
Shipman et al., 2010; Chen et al., 2013).

The theoretical literature dealing with charisma has emphasized the major
influence of a leader's delivery on the leader's perceived charisma level (Popper,
1994, 2007, 2012; Bass, 1985; Conger, 1989; Conger & Kanungo, 1998; Valchos,
Panagopoulos & Rapp, 2013). Empirical studies conducted on the basis of these
theories have found, as a rule, that delivery is a major factor in the perception of a
leader as charismatic (Awamleh & Gardner, 1999; Clark & Greatbatch, 2011;
Holladay & Coombs, 1993, 1994), and some have found delivery to influence the
leader's perceived charisma level more than the leader's vision (Awamleh & Gardner,
1999; Holladay & Coombs, 1994).

The present study examines, for the first time, how rapidly vision and delivery
influence perceived charisma, as well as the implications of the speed of such
influence.

Kahneman's (2011) two-system thinking theory explains how human
conscience perceives and process behaviors and messages. The first system is fast

and intuitive, and operates without much effort on the basis of accumulated
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knowledge that has been formed and stored in the memory based on past
experiences. Actions associated with the fast system include, for example,
recognizing voice intonation, understanding short sentences, and comprehending
clear verbal messages. The second thinking system is slow and lazy, and rather than
operating automatically, it is deliberately employed, necessitating attention and
effort. The advantage of the slow system is the depth of information processing,
leading to much higher accuracy in comprehending information.

According to Kahneman, the impressions formed by the fast system serve as
an anchor or a starting point for the deeper processing performed by the slow
system. In most cases, the slow system adopts the suggestions of the fast system
without significant reservations. Therefore, the fast system has significant influence
on a person's final perceptions.

Kahneman's two-system theory may explain the manner and speed in which
vision and delivery influence the perceived charisma of a speaker, and may also
explain the conditions under which the weight of one supersedes the other. It is
hypothesized that the delivery component, processed by the fast system, will
influence the perceived charisma of a speaker more rapidly than the vision
component, which is processed by the slow one. Furthermore, under certain
conditions, the fast influence of delivery component will be decisive.

The current study used Holladay and Coombs' (1994) methodology, and its
objective was to examine the extent to which the perceived charisma of a school
principal is influenced by the quality of the principal's vision, the quality of the

principal's delivery, and the interaction between the delivery quality and the vision



guality. Another objective of the study was to examine which of these two variables,
vision and delivery, more rapidly influences perceived charisma.

The study examined four hypotheses: (1) Good delivery will induce higher
perceived charisma than bad delivery; (2) Good vision will induce higher perceived
charisma than bad vision; (3) when the vision is good, good delivery will increase the
principal's perceived charisma more than it would if the vision is bad; and (4) the
influence of delivery on the principal's perceived charisma will be faster than the
influence of his/her vision.

The present study was performed as an experiment comprising 117 subjects,
divided into four groups. Each group watched a short video, in which a new high
school principal, portrayed by an actor, presented his vision for the school to the
parents of prospective students. Each of the videos depicted a different combination
of vision (good or bad) and delivery (good or bad). While watching, participants used
Perception Analyzer, an electronic device that captures real-time reactions in
response to continuous stimuli, to report the perceived charisma of the principal on
a screen at any given moment. Use of the Perception Analyzer in this study
represents a methodological innovation in leadership studies in general, and in
educational leadership studies in particular.

The findings confirmed the first, second, and fourth hypotheses. The third
hypothesis was not confirmed. The findings clarify why the influence of delivery
supersedes the influence of vision, and supports Kahneman's (2011) two-system
theory. Delivery was immediately recorded in the fast system, while vision was
recorded later, in the slow system. The rapid influence of delivery on the perceived

charisma was found to be decisive, reducing the influence of vision on perceived
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charisma. The study findings may support a revision of Holladay and Coombs'
formula to "Charisma = delivery + (possibly) vision, at a later stage," at least in terms
of the perception of charisma within an experimental context.

The findings of the present study, which experimentally simulated the
relationship between a school principal and parents, support studies that examined
the relationships between a manager and employees (e.g., Awamleh & Gardner,
1999; Clark & Greatbatch, 2011; Holladay & Coombs, 1993, 1994). Although the
question of similarities between these relationships falls outside the scope of the
present study, it may be possible to view the leadership relationship between a
school principal and parents as a sort of hybrid between "microleadership" and
"macroleadership", deriving different definitions of charisma in each case (Shamir,
1995).

The study conclusions indicate that it is possible to significantly and
systematically influence school principals' perceived charisma level, and under
certain circumstances, the speed at which such an influence can be shaped. It is
recommended to provide future school principals with the training to improve vision

formulation, and in particular, delivery skills.
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